The procedure to send a VMS to support number (111) 1s as simple and

straightforward as sending a person to person VMS. You just have to
open the VMS app on your mobile, shoot a video related to your query
and send the wvideo to 111. To show an example here are some
screenshots of I phone VMS app:-
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The VMS will be received in the support blog
account and simultaneously an Incident will be
created in our helpdesk support system so that a

prompt resolution can be provided to the
customer. One can ask any question, report any
issue or bug through a video. It will definitely
make the support process livelier, interactive and

customer friendly.




